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It has been a busy seven months, with First Response becoming further embedded in St Mungo’s outreach teams. Together, 

we have been out on 176 shifts, contributing 1063 volunteer hours to locating rough sleepers. We have grown to 14 shifts 

per week and are now operating in five boroughs with First Response launching in Southwark in August.  

 

 

With systems now fully functional, our attention turns to the winter months and 

getting our teams equipped to meet the demands of colder temperatures.  

 

A Severe Weather Emergency Protocol (SWEP) is called when temperatures are 

forecast to hit zero degrees or below. Current long range forecasts suggest we could 

be in for a very cold weather and our teams need to be ready.  

 

Preparations for this have already begun and include: 

 

 Offering First Response SWEP training to current St Mungo’s staff and volunteers 

from other projects 

 Development of the volunteer leaders into the position of SWEP Captain 

 Training offered to First Response volunteers to share how they can support 

other St Mungo's projects like StreetLink and No Second Night Out during SWEP 

 

Winter is coming 
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“I think every shift I’ve done has been really rewarding!” 
 

Sasha was an early recruit, who signed on with First Response back in March. Her drive for ending homelessness was 

formed by her family volunteering with Sussex Nightstop. After she relocated to London, she was seeking a role which 

would allow her to do more, which brought her to St Mungo’s.  

 

“It’s been so lovely to meet likeminded people and be more involved in the charity and get to know more about what the 

charity does as a whole. But one memorable moment in particular was I referred someone through StreetLink that I’d seen 

a few times and was concerned about and they came up on our referral sheet on one of the shifts I did! We were able to 

forward that on to the Outreach team and then later on I got an email saying that they were engaging with services which 

was great news.” - Sasha, St Mungo’s First Response volunteer 

 

 

 

If you would like to learn more about the role, contact us by email at  

volunteerservices@mungos.org  or by phone on 0203 856 6160 

 

For more information about how we work with our corporate partners, please contact 

corporate@mungos.org 

Sasha’s Story 
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