
How your support helps
Through our prevention services, we help people  
at risk of becoming homeless.

Through our emergency services, we support  
people off the streets and into accommodation.

Our recovery services help people to rebuild their lives  
and leave homelessness behind forever.

Welcome to  
St Mungo’s
We’re delighted to have you 
with us.  St Mungo’s exists to end 
homelessness and rebuild lives. 

Our clients are at the heart of everything 
we do.  We help people sleeping 
rough, people experiencing 
homelessness, and people at risk of 
becoming homeless.

We can’t do it without you.

On any given night 
we provide a bed and 
support to more than 
2,700 people.

I know from first-
hand experience 
that recovery is 
possible, with the 
right help.”

‘‘
Our StreetLink service helps to connect people sleeping rough with 
local services so they can receive help and support.

We provide healthcare and treatment for people experiencing 
physical and mental health problems.

We support people with skills training and employment services 
to help them get back on their feet.

Each night our 17 outreach teams go out across London and the 
south of England to bring help to people sleeping rough.

Sha  ban’s story
When things went wrong for Shaaban he ended  
up sleeping rough.  “For me, one of the worst things 
was being physically abused, especially at night. 
Sometimes people got drunk and violent, and would 
attack and even urinate on people sleeping rough.   
I was also singled out by some other rough sleepers 
because of my race.”

After three months on the streets, an outreach 
worker gave him details of a St Mungo’s hostel.  
They checked him in the same day and that night  
he slept in a bed. 

“That was the beginning of my journey to recovery.”  
Shaaban stayed at the hostel for several months  
and then he trained as a support worker.  Now 
he has a degree and other qualifications in mental 
health, psychology and counselling. 

 Today, thanks to people like you, he’s a   
                Complex Needs Worker for St Mungo’s, 
        providing life-changing support for   
          people who need him most.

a

Shaaban is one  
of the 11% of  

St Mungo’s staff  
who have lived 
experience of 
homelessness.

Across England and Wales

Across the south of England

Your gift helps people  
leave homelessness behind

Mandy

Mandy’s 
story
“I’m so grateful to 
St Mungo’s and all 
its supporters.”
Mandy has had mental health 
problems all her life, and 
two years ago found herself 
with nowhere to live.  She 
approached her local council 
and was offered temporary 
accommodation, but was 
told she could not bring her 
dog, Skye.  Mandy did not 
want to give her up, so they 
ended up on the streets.

Mandy tried to take her 
own life, but an outreach 
team found her and 
helped her move into a  
St Mungo’s hostel.

“If it wasn’t for St Mungo’s 
I would most likely be dead. 
They saved my life.”

Thank you 
so much



Homelessness is on the rise
On a cold night in England you’ll find more than 4,751 people sleeping rough.  That’s a 
heartbreaking increase of 169% since 2010, and it’s the seventh consecutive year that the 
number has increased.  Now you’re helping us to reverse that trend.

Homelessness hurts.  There’s more to 
homelessness than meets the eye and more 
to it than sleeping rough.  People who are 
homeless often have multiple and complex 
health needs:

 73% of homeless people report a 
physical health problem

 80% have a mental health problem
 the average age of men who die while 

homeless is 47; for women it is just 43.

The most visible form of homelessness, 
though certainly not the only one, is people 
sleeping on the streets.

While each person’s story is unique, there 
are certain factors that contribute to why 
people find themselves facing homelessness: 

 relationship and family break-ups
 escaping domestic violence
 the end of a tenancy
 leaving care 
 mental or physical health needs

Your support changes people’s lives.

We’ve come a long way
Here’s where it all began.  
Our first hostel was an  
old Marmite factory  
in Vauxhall.

In 1969 a group of volunteers decided to 
do something to help homeless people. 
They gave food, company and support on 
the streets of London. 

Today we provide emergency and 
supported housing, advice, health care, and 
skills services in London and the south 
of England.  Nationally, we campaign to 
prevent homelessness and help people 
rebuild their lives. 

St Mungo’s is the largest 
provider of outreach services 
for people sleeping rough in 
England – our outreach teams 
worked with over 5,700 
people last year.

Our goal today is to  
end homelessness  
and rebuild lives.   
Your support is helping 
us to do that – thank you.

Where your  
money goes
At St Mungo’s, we’re committed to using 
your donations wisely.

For every £1 you give, 90p goes directly towards our 
services.

90p  is spent on 
projects that support 
people experiencing 
homelessness, like our 
Recovery College

4p is spent 
raising the 
next £1

6p is spent on 
administration

Other ways to get involved
Lots of our donors like to support in more ways as well.

Would you like to:

 

Have a look at ways you can help at  
www.mungos.org/get-involved

Last year, over 900 volunteers contributed

180,000 hours of their time to making a
significant difference to the lives of our clients.

About StreetLink
StreetLink exists to help end rough sleeping by enabling 
members of the public to connect people sleeping rough 
with the local services that can support them.

If you are concerned about someone sleeping rough in 
England or Wales, you can send an alert to StreetLink at 
www.streetlink.org.uk or download the StreetLink app.

The details you provide are sent to the local  
authority or outreach service for the area.  
You will then find out what action was  
taken thanks to your alert.

Getting people shelter is a start, but it’s not 
enough.  By standing together, we help more 
people say goodbye to homelessness for good 
and build a better future.  Thank you for joining 
us on our journey.”

Howard Sinclair, Chief Executive, St Mungo’s

‘‘
For more information please contact:

St Mungo’s, 3 Thomas More Square, London E1W 1YW

020 3856 6000   
supporter.care@mungos.org   
www.mungos.org

St Mungo Community Housing Association, a company limited by guarantee
Charity No. 1149085 • Company No. 8225808 (England and Wales) • Housing Association No. LH0279

Run, cycle,  
have fun to  
raise funds? 

Campaign  
for positive 
change? 

Volunteer  
and connect  
with like- 
minded people?

Yasmin’s story 
Yasmin was trying to get her business 
off the ground but hit financial trouble.  
She and her young daughter moved 
back in with her family.  At first it was 
fine but over time there were more and more conflicts,  
and Yasmin’s mother evicted them from the family home. 

“When my family made me homeless, I had a young daughter 
and no steady income.  Various schemes offered me literacy and 
numeracy help, but they weren’t what I needed.  When I found 
St Mungo’s, they understood.  You helped me with clothes to go 
to job interviews, and stability for my daughter while I sorted 
things out.”

RECOVERY  
COLLEGE

Welcome

Our ambition
To reverse the rise in  
rough sleeping in the 

country and to at least halve the number of people who sleep rough in the 
areas where we  
work by 2021.

The St Mungo’s Recovery College is a 
pioneering educational project, based on the 
principle that learning can be transformative.  
The main focus is providing a supportive 
environment in which people can sample a 
range of subjects and wellbeing activities.

Gifts like yours help to keep projects 
like the Recovery College open – and 
transform lives.

Rough sleeping counts and estimates are single night snapshots 
of the number of people sleeping rough in local authority areas.  
Rough sleeping across England has increased by 169% since 2010.

Source: Ministry of Housing, Communities & Local Government


