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Event Support micro-volunteer

What will | be doing?

We need your support to ensure our fundraising and other events are engaging and
successful. Depending on the type of event, you will be supporting us with some of the
following tasks:

Helping with the setup of signage, banners, and promotional materials and the smooth
running of fundraising stands

Encouraging donations through bucket collections or contactless devices

Being enthusiastic and positive in your interactions with people from different
backgrounds.

Providing directions or information to help event attendees feel comfortable and
informed

Coordinating other volunteers and acting as a point of contact for questions.

Helping with pack-down and tidying up

Collecting feedback and assisting with any follow-up communications

Supporting the event leads with any other tasks needed.

Adhering to St Mungo’s Policies and Procedures at all times.

Where/ When will | be volunteering?
This is an ad hoc micro volunteering role that may also require your physical presence at
events, indoors or outdoors.

We will be contacting you as and when we need your support to see if you are available and
can help.

> 4
I Do I need to have specific skills?

>y

Able to stand for long periods of time and undertake some manual handling.
Comfortable working in busy or outdoor environments.

Strong interpersonal skills and confidence in engaging with the public.

Being organised and reliable.

Ability to take initiative when needed and stay calm under pressure.

An understanding of the causes of homelessness and its impact.

Genuine interest in and commitment to St Mungo’s work and client group.
An understanding of and commitment to diversity & equality.

&4 What support will | receive in return?
We have a dedicated team to support you in your volunteer journey with us. You can find
out more about what you'll gain from being a St. Mungo’s volunteer on our volunteering

webpages..



https://www.mungos.org/get-involved/volunteer/
https://www.mungos.org/get-involved/volunteer/

?
StMungo’s
Ending homelessness.
Rebuilding lives.

We are also committed to progression at all levels and we support and develop our
volunteers to ensure that they are best placed to make progress in their careers.

How do | get started?
Apply online. Or, contact us at volunteer@mungos.org or on 0203 856 6160 for further
support.
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